
 
Travel Inconvenience: Luggage Claim 

Please send this form to:    ACE European Group Limited 
Nervierslaan/Rue des Nerviens Bte 9/31 B7 
Tel.: +32 2 516 97 11 
Fax: +32 2 513 08 84 
E-mail: beneluxclaims@ace-ina.com 

 
Policy number: 
Insured: (Details of insured whose luggage is delayed/damaged / lost) 
Name and initials:  
Address:   
  
  
Date of birth:  
Telephone number: Private:  
 Work:  
Bank Name:   
Bank account number:  
SWIFT-Code:  
IBAN No.  

 
Travel:   FROM: 
   TO: 
 
Place of occurrence: Location 
   Date 
 
Nature of Claim: (delay, loss, damage) 
 
Details of item(s) damaged, lost or stolen 
1. What is damaged/missing? (in the event more objects got damaged/missing, please enclose a separate 
sheet listing items with the answers to questions 1 up to and including 3) 
Damaged / missing object:  
 
2. When was this object purchased? 
Date:  

3. What was the purchase amount? 
Amount: EUR  

 
4. Where and when was the object damaged/ found to be missing? 
Date:  
Time:  
Location:  
 
5. How did the damage/loss/theft occur? 
 
 
6. In case of a missing object, was the object lost or stolen? (mark what is applicable) 
 
 
 
 Lost  / Stolen  

 1



 
 
 
8. In case of damage, can the object be repaired? 

 
Yes  No  

If yes, how much will repairs cost: EUR  
 
9. In case of damage, where is the damaged object now? 

Location: 
 
 

 
10. In case of damage, have you claimed with the Airline Company? 

 
Yes  No  

 

 
General: 
 
11. Is there anything else in relation to this claim, which we should be aware of? 

 
Yes  No  

If yes, state below: 
 
 
In case of loss or delay of or damage to luggage, you need to include a P.I.R. (Property Irregularity Report). In all
cases you need to include the following documents: 
 
- Copy’s of ticket(s); 
- Original Bills of the purchased goods; 
 
 
Undersigned declare(s): 
 
- 
 
 

to have answered aforementioned questions and to have given statements to his best knowledge, 
correctly and in accordance with the truth and not to have withheld any facts in relation to this claim; 

 
- 
 

to supply, if necessary, any other information to ACE European Group Limited to enable ACE European 
Group Limited  to assess the extent of the claim and the right to payment; 

 
- 

To have taken due note of the contents of this form. 
 
 
 

 
City:  Date:  Signature insured  

 

 2


	Details of item(s) damaged, lost or stolen

